(3T Make a reservation by phone)

@

Server: Good evening. BORO Restaurant. May I help you?

Guest: Hi. Can I reserve a table for two for this Thursday?
Server: Sure. What time would you like the booking for?

Guest: Six p.m.

Server: [ am sorry, madam. I’m afraid we’re fully booked at six p.m.
Server: We are not gonna have any tables until six thirty. Is that O.K. for you?
Guest: It 1s a little bit late, but O.K.

Ok. What’s your name and phone number, please?

Guest: My name is Chen, and my phone number is 0987-654-321.
Server: Thank you, Ms. Chen. See you this Thursday at six thirty.

BB B : B2 o 3242 ZBORO £, © 34 [ % A8 5 o sb i 9
BN HRT AR ZH W R AR E?

R B &R o (BRRTAH BRI R 2

BN B E SNBSS o

A5 B: JEwiaE - o RIFNBOLEZAMTT ©
A% B: AT ENBEF LB A AT o F R EAITE?
BN R EBEE 0 KRBT o

MBFs B A PG e & P EEREL S D ?

BAIRMER 0 EE I A0987-654-321 °

RRFs B Rt - EREEHwNE=+T5R -



