
《訂位篇 Make a reservation by phone》

�
Server: Good evening. BORO Restaurant. May I help you?
Guest: Hi. Can I reserve a table for two for this Thursday?
Server: Sure. What time would you like the booking for?
Guest: Six p.m.
Server: I am sorry, madam. I’m afraid we’re fully booked at six p.m.
Server: We are not gonna have any tables until six thirty. Is that O.K. for you?
Guest: It is a little bit late, but O.K.
Ok. What’s your name and phone number, please?
Guest: My name is Chen, and my phone number is 0987-654-321.
Server: Thank you, Ms. Chen. See you this Thursday at six thirty.

服務員:晚安。這裡是BORO餐廳。請問我能幫忙些什麼？
客人:我可以預約這週四兩位用餐嗎?
服務員:當然。您想訂什麼時間呢？
客人:晚上六點鐘。
服務員:非常抱歉，女士。我們六點已經沒有位子了。
服務員:我們要六點半以後才有位子。請問這樣行嗎？
客人:有點晚，不過可以。
服務員:請問您的名字和電話號碼是多少？
客人:我姓陳，電話號碼是0987-654-321。
服務員:謝謝陳女士。這個星期四六點三十分見。


